"In using the service I felt I really had an advocate and I really needed one!” 

Service user (name withheld)
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In April 2006 an independent evaluation commissioned by ACC and undertaken by Litmus has identified the following successes of the pilot service,
· 80% of cases were resolved. 

· 100% of interviewed claimants expressed satisfaction with the advocacy outcome   reflecting to some extent the broader service model of the CTU pilot, for example the CTU service links into a range of services, including employment and legal advice. 

· Qualitative feedback indicated the use of the service increased claimant’s sense of confidence, safety and sense of a clear direction through the ACC process.   

· The service is perceived to be claimant focused, supportive of the claimant, and offers them a sense of hope and confidence through what can be a stressful process.

· Claimants perceived the service to be based on the values of honesty and integrity

· Both claimants and accredited employers perceived the service to be independent of ACC 

Litmus identified that the CTU service was able to facilitate the following benefits for claimants,

·  Access to the ACC scheme

·  Understanding  about their entitlements, rights, rehabilitation processes and decisions

· Enhanced relationships with ACC or accredited employer- claimants felt they were taken more seriously with the backing of the service 

· Preparation for attendance at meetings with ACC or an accredited employer/TPA  and review hearings

· A sense of confidence safety and security in managing through the ACC processes, and in dealing with ACC or accredited employers

 Prospects for Future 

The pilot has demonstrated a strong case for a service on the model which has been developed by the CTU during the 12 months of the pilot.  It has been agreed that funding for the service will continue and access be extended beyond the Auckland region. The scope of extended service is currently being negotiated. 
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